Nondiscrimination and Language Assistance Services

Discrimination is Against the Law

Delta Dental complies with applicable Federal civil rights laws. Delta Dental
does not discriminate, exclude people, or treat them differently on the basis of
gender, sex (which includes discrimination on the basis of sex characteristics,
including intersex traits; pregnancy or related conditions; sexual orientation;

gender identity or expression; and sex stereotypes), race, color, religious creed,

national origin, citizenship, age, physical or intellectual disability, protected
veteran status, marital status, genetic information, or any other characteristic
protected by law.

Delta Dental:

. Provides people with disabilities reasonable modifications and free
appropriate auxiliary aids and services to communicate effectively
with us, such as:

¢} Qualified sign language interpreters
o  Written information in other formats (large print, braille,
audio, accessible electronic formats, etc.)

. Provides free language assistance services to people whose primary
language is not English, such as:

o0 Qualified interpreters
o Electronic and written translated documents in other
languages.
If you need these services, contact our Civil Rights Coordinator.
If you believe that Delta Dental has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:
Compliance Manager
PO Box 103
Stevens Point WI 54481
Phone: 1-715-344-6087, TTY: 711
Fax: 1-715-344-9058
Email: compliance wi@deltadentalwi.com.

You can file a grievance in person or by mail, fax or email. If you need help
filing a grievance, our Compliance Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for
Civil Rights Complaint Portal, available at
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf. or by mail or phone at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW
Room 509F, HHH Building
Washington DC 20201
1-800-868-1019, 1-800-537-7697 (TDD).

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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SHQIP VINI RE: Nése flisni [shqip], shérbime falas té ndihmés sé gjuhés jané né

(Albanian) dispozicion pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té
siguruar informacion né formate té pérdorshme jané gjithashtu né
dispozicion falas. Telefononi 1-888-899-3734 (TTY: 711) ose bisedoni me
ofruesin tuaj té shérbimit.”

RCT MAANL:- ATICT PTG NPT PRYR £ I& A4 AT N19 £PCNAP Fa=

(Amharic) a/BY N+HLEN PCAT ATIRLA N, PP+ ATHPTF AT A1AT T
A78, U N19 £15 A= NNAR €M 1-888-899-3734 (TTY: 711) LLM-A MLIP
A1A%et APLNPT PT14:"

du,all (Arabic)
5995 LS. dilomall Lgalll s Lusodl lods @l 4 gt e yadl Aall] Godons S 13); 4l
a3l Blaee Lgd] dgwo ol 5Ses ol calo glaodl _pd 93 daaslie ilods-g 8 lune J5luvg
dousdl pudie ] ok o1 (711) 3734-899-888-1 od )l e,

Ikirundi ICITONDERWA: Nimba uvuga lkirundi, uzohabwa serivisi zo gufasha mu

(Bantu — ndimi, ku buntu. Woterefona 1-888-899-3734 (TTY: 711).

Kirundi)

BRI TCATCIST A TS 1T AN OIRCeT WAL Gy [Ny

(Bengali) O STRITOT ARTIIM SHNeTF AR | SIS FHWICE O
AR G5 GALS TS HROAM5TO] ]2 ATIAMS [{Arsycet
OHNeTH AR 1-888-899-3734 (TTY: 711) NH(H el Pl ST HHNR
MBI Y FAT N |

X SEE  NBERPX), KIVSRBENCREESNIRS - RIS

(Chinese) | gip prom wpomm T EMMS - LEMBERREES - B 1888
899-3734 (X AREIE : 711) HEWEWRSEHRS -

Cushite XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,

(Oromo) kanfaltiidhaan ala, ni argama. Bilbilaa 1-888-899-3734 (TTY: 711).

Frangais ATTENTION : Si vous parlez Francais, des services d'assistance linguistique

(French) gratuits sont a votre disposition. Des aides et services auxiliaires appropriés

pour fournir des informations dans des formats accessibles sont également
disponibles gratuitement. Appelez le 1-888-899-3734 (TTY : 711) ou parlez a
votre fournisseur.

Kabuverdianu

ATENCAO: Caso fale Kabuverdianu, existem servigos de assisténcia linguistica

(French gratuitos disponiveis. Estdo também disponiveis apoios e servigos auxiliares

Creole) adequados para prestar informagdes em formatos acessiveis. Ligue 1-888-
899-3734 (TTY: 711) ou contacte o seu operador.

Deutsch ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose

(German) Sprachassistenzdienste zur Verfiigung. Entsprechende Hilfsmittel und

Dienste zur Bereitstellung von Informationen in barrierefreien Formaten
stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie 1-888-899-3734 (TTY:
711) an oder sprechen Sie mit lhrem Provider.




EAAnvika
(Greek)

MPOZOXH: Edv pAdte eAAnvika, utdpyouv Slabéotueg Swpeav
unnpeoieg unootnpLEng otn CUYKEKPLUEVN YAwooa. AlatiBevtal
Swpeav kataAAnAa BonBnuata kat untnPeoieg yla apoxn
ntAnpodopLwv o€ MpooBactpeg popdeég. KaAéote to 1-888-899-3734
(TTY: 711) 1} amevBuvBeite otov MAPOXO CAGH.

Basdd-wudu-
po-nyd
(Kru/Bassa)

Deé de nia ke dyédé gbo: D ju ké m [Basdd-wudu-po-ny3] ju ni, nii, a
wudu ka ko do po-pod béin m gho kpaa. D4 1-888-899-3734
(TTY:711)

o2l
(Gujarati)

e [o] W U): %) dB 22Ul elledl €] dl Hsd MINLSIY AUl

Ad AL dHIRLHIZ GUaey 8. ALY HI[53E3] A1 wa
ARG stHen | Hiledl Yl uisdl Hide(l Adiudl ugl (deil 4R
QU 8. 1-888-899-3734 (TTY: 711) UR 51 5 A Udl dHIRL
Ueldl A1 did 52

290 (Laotian)

c§VRIV: TUILIIWIZI 990,

2950308 0IvWIFIcLLLCTBNY WL, ScEo9g08 Ccar
mMLO3MVccLLYCTBITICEVITS LeBe IR LIVSLECLLHZI VI
ocdactinld: dumacs 1-888-899-3734 (TTY: 711) &
3HVETOINWasgUI.”

feeat

(Hindi)

& < Ife; 37T fEe aierd &, ot 3T for - [eeh HTST TgTaar
JaTE I Bt & | GAH URSUT H THBRI UM F & forg
IUgad TgTIdh A1 3R Fard ot f:3[ch Suas 5 | 1-888-899-
3734 (TTY: 711) TR BT B3 T 3T TSI I §Td L |

Lus
Hmoob
(Hmong)

LUS CEEV TSHW!J XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev
pab cuam txhais lus pub dawb rau koj. Cov kev pab thiab cov kev pab
cuam ntxiv uas tsim nyog txhawm rau muab lus ghia paub ua cov hom
ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj
pab dawb tsis xam tus ngi dab tsi ib yam nkaus. Hu rau 1-888-899-
3734 (TTY: 711) los sis sib tham nrog koj tus kws muab kev saib xyuas
kho mob.

Majol
(Marshallese)

IKIJEN: Ne kwdj kajin Majol, ewdr jibafi ejellok wonnen fian kwe
ilo kajin eo am. Ebar wér kein rofijak im jibafi ko rekkar fian lewaj
melele ilo waween ko kwdmaron loi im ejellok wonnen. Kall ae
lok

1-888-899-3734 (TTY: 711) fie ejab kenono ibben armij ak opij eo
ej

lewaj jerbal in jjibafi fan kwe.

Igbo asusu
(Ibo)

Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-888-
899-3734 (TTY: 711).

Manig:
(Mon-Khmer,
Cambodian)

wywRsHsHoA: uasidgnSunw manigl
NP YNSWMNSSASIEALISHEUEMY NSW
SHwnPgigummIswSugy]
HHMIBUASEISMYUSERIRUMGTGUOmNUT S
AHGIRTSINWHSASIENHIRN wiigiunis 1-888-
899-3734 (TTY: 711) gsmmtsﬁmsnﬁ&’mtwﬁmwﬁﬁﬂ

Indonesian

PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia,
layanan bantuan bahasa akan tersedia secara gratis. Hubungi 1-
888-899-3734 (TTY: 711)

Italiano
(Italian)

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e
servizi ausiliari adeguati per fornire informazioni in formati accessibili.
Chiama 1'1-888-899-3734 (tty: 711) o parla con il tuo fornitore.

ﬁ'QTFﬁ(Nepali)

BICCIRE ﬁmmwﬁ?@@@mmﬁw
WHSM(‘II SEIRRSEENEIER L‘I§tl<‘ll‘€al GItHEN“HI \J1I"|0DI<I
Wﬁmmiﬁaﬁxuﬁﬁwmm| 1-

888-899-3734 (TTY: 711) HT T TG al ST TaTIaHa T Gr1

e

Nilotic

Pin apieth: Naa yee jam né Nilotic —Dinka, anan kéde kuoany de
thok t3u téné yiin, ke cin wéu. Yuopé 1-888-899-3734 (TTY: 711)

HAGE

(Japanese)

A BARBEEHEINDGA. BHOSEXEY—EXEZHHA
WEETFET, 7202 TJIL ELLFATESLSEESN
=) BEXACTHEREREET H-OOFULHEMTIEPY—ER
LEHTCITHMAWSITET, 1-888-899-3734 (TTY : 711) £ T
BBELIZSWD, FE, CRRAOEEFICTHRL LI,

W(Panjabi)

s 16 7 AT UATe 88 J, 313073 B8 He3 ST AdTEST
Aeet Quagy Jéiit 3% | ydaudl ergnet &g Areardt yeis
Qumgy Jenii I& | 1-888-899-3734 (TTY: 711) 3 AB A A
WY YET3T 51 Ji% A |

o2 0f

(Korean)

FO|: Bt 012 AIESHA | = 42 R & 20 K|/ MH|AE
O|85tA &= AESLICL 0|2 7tst YA R HEE MBS
MESIEZX 7|7 G MH AL 222 M2 EL|C} 1-888-899-3734

(TTY: 711) H S 2 ISt HLE MH|A XS A0 22|THYAIL.

Pennsylvanian
Dutch

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht,
kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die
englisch Schprooch. Ruf selli Nummer uff: Call 1-888-899-3734
(TTY: 711).
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Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang
mga libreng serbisyong tulong sa wika. Magagamit din nang libre
ang mga naaangkop na auxiliary na tulong at serbisyo upang
magbigay ng impormasyon sa mga naa-access na format.
Tumawag sa 1-888-899-3734 (TTY: 711) o makipag-usap sa iyong
provider.”

e (Thai)

nupwme: vinaaslgnen vy Indvsmsauthumdeshuniems
uananil
fufiindasfiauarusnisthumasiie Wdoya Tusyuuuiichds e las la
B@oan T3 Tusa nshinsio 1-888-899-3734 (TTY: 711)
wiousnuy Tiuansuosnal

YKpaiHCbKa
MOBa
(Ukrainian)

YBATA: AKWO BM PO3MOB/IAETE YKPAIHCbKA MOBA, BaM A0CTYMHi
6e3KOLWTOBHI MOBHI Noc/yru. BignoBsigHi 4onomixHi 3acobu Ta
NoCAyrn ANA HafaHHA iHpopmaLii y AocTynHMUX popmaTax TaKoX
[0CTYNHi 6e3KowToBHO. 3aTenedoHyiTe 3a Homepom 1-888-899-
3734 (TTY: 711) ab0 3BepHITLCA A0 CBOrO NOCTa4YabHUKaY.

93! (Urdu)

Glods S ot i § O A5 OF $com éjyjé)‘g;)T)g‘: 0 Azl
Ol awslio J 8 5 S uld Slaglas (o pudienyd Jlay BB -y Sliiawd
3734-899-888-1 - sy leied e g ok sl slokel) (TTY: 711)
- S b aw oS euld Al b (S JS”

@l

(Persian) | 4xg3: L8 [Hly 03,8 b)) oo ptuiSc wlads Blutin QL) 08D 13 e
Lo )bé b, (pizmed SS 9 Olods- Ao Cwlin Sy b Gledsl s
CJBG BB i a)ygb OBl D92 90 (2aiil, b oy)leis 1-888-899-3734
(ABgl: 711) (oled 1S L b dshlodind 395 Cauonso US|,

POLSKI UWAGA: Osoby moéwiace po polsku mogg skorzystaé z bezptatnej

(Polish) pomocy jezykowej. Dodatkowe pomoce i ustugi zapewniajace
informacje w dostepnych formatach sg rowniez dostepne bezptatnie.
Zadzwon pod numer 1-888-899-3734 (TTY: 711) lub porozmawiaj ze
swoim dostawca”.

Portuguese | ATENCAO: Se vocé fala [inserir idioma], servigos gratuitos de
assisténcia linguistica estdo disponiveis para vocé. Auxilios e servigos
auxiliares apropriados para fornecer informagdes em formatos
acessiveis também estdo disponiveis gratuitamente. Ligue para 1-
888-899-3734 (TTY: 711) ou fale com seu provedor.”

PYCCKUM BHUMAHWE: Ecnu Bbl roBOpUTE HA PYCCKMIA, BAM A0CTYMHbI

(Russian) 6ecnnaTHble yCayrv a3blKOBOM noanep Ku. CooTBeTcTByOWME
BCMOMOraTe ibHble CPEACTBA U YCAYIN MO NPeAO0CTaBAEHMUIO
MHPOPMALMM B AOCTYMNHbIX GOpMaTax TakxKe NPeLoCTaBAAoTCA
6ecnnatHo. NMo3BoHUTe no TenepoHy 1-888-899-3734 (TTY: 711) naum
obpaTnTecb K CBOeMy NOCTABLUMKY YCAYT.

Srpsko- OBAVIJESTENIE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomoéi

hrvatski dostupne su vam besplatno. Nazovite 1-888-899-3734 (TTY- Telefon

(Serbo- za osobe sa ostecenim govorom ili sluhom: 711).

Croatian)

Espaiiol ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos

(Spanish) de asistencia lingiistica. También estan disponibles de forma gratuita
ayuda y servicios auxiliares apropiados para proporcionar
informacidn en formatos accesibles. Llame al 1-888-899-3734 (TTY:
711) o hable con su proveedor.

Viét
(Vietnamese)

LUU Y: Néu ban ndi tiéng Viét, chiing tdi cung cap mién phi cac
dich vy hd tro ngdn ngit. Cac hd tro dich vu phu hop dé cung cap
thong tin theo cac dinh dang dé ti€p can ciing dwoc cung cap
mién phi. Vui long goi theo s& 1-888-899-3734 (Nguoi khuyét tat:
711) hodc trao d6i vdi ngudi cung cap dich vu cha ban.

Yoruba

AKIYESI: Ti o ba nso ede Yoruba ofe niiranlowo lori ede wa fun
yin o. E pe ero ibanisoro yi 1-888-899-3734 (TTY: 711).
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